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City of Newport News Community Center Guidelines & Code of Conduct

Purpose
Our Community Center is committed to providing a safe, welcoming, and inclusive

environment for all participants, patrons, volunteers, and staff. These rules and codes of
conduct are designed to promote respect, safety, and positive engagement for everyone.

General Expectations
All individuals using the Community Center are expected to:
e Treat others with respect, dignity, and courtesy.
o Follow all posted rules, signage, and staff instructions.
o Use facilities and equipment safely & only for their intended purposes.
e Comply with all local, state, and federal laws.

Respectful Behavior
The following behaviors are required at all times:
o Refrain from harassment, bullying, discrimination, or intimidation of any kind.
o Refrain from verbal abuse, threatening language, or disruptive behavior.
e Refrain from physical violence, fighting, or aggressive actions.
e Respect personal space and boundaries.
Any behavior that creates an unsafe environment will not be tolerated.

Safety & Security
To ensure the safety of all users:
e Children must be supervised according to posted age and supervision guidelines; 12 & under
must be accompanied by a parent/guardian.
o Emergency exits must remain clear at all times.
o Report safety concerns, injuries, or suspicious behavior to staff immediately.
e Follow all emergency procedures during drills or actual emergencies.

Facility Use & Care
Patrons are responsible for helping maintain a clean and functional facility:
e Clean up after yourself and dispose of trash properly.
e Do not damage, misuse, or remove Community Center property.
o Food and drinks are allowed only in designated areas.
e Personal belongings should be kept with you; the Center is not responsible for lost or stolen
items.

Programs & Activities
Participants in programs, classes, and events must:
e Arrive on time and check in as required.
e Follow program-specific rules and instructor guidance.
e Use appropriate attire and equipment as required for each activity.
e Show good sportsmanship and cooperation during activities.
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Prohibited Items & Activities
The following are not allowed on Community Center property:
o Weapons of any kind (unless authorized by law and facility policy).
e Alcohol, illegal drugs, or misuse of prescription medication.
e Smoking, vaping, or tobacco use outside of designated areas.
e Gambling, unauthorized sales, or solicitation.

Technology & Media Use
e Personal devices must be used respectfully and without disrupting others.
e Photography or video recording may be restricted to protect privacy.
e Unauthorized use of the Center’s Wi-Fi or technology systems is prohibited.

Staff Authority
Community Center staff are authorized to:

o Enforce all guidelines and codes of conduct.

o Ask individuals to modify behavior or leave the premises if rules are violated.
Failure to comply with staff direction may result in removal from the facility.

Consequences of Violations

Violations of these rules may result in:

Verbal warning

Written warning

Temporary suspension of privileges

Permanent removal or ban from the Community Center
Involvement of law enforcement when necessary

Acknowledgment
By entering and using the Community Center, all patrons agree to follow these rules and codes
of conduct. Our shared commitment helps ensure a positive and safe experience for everyone.




